Newtork+ Test 08
Multiple Choice
Identify the letter of the choice that best completes the statement or answers the question.
____
1.
Two types of system software are _____.

	a.
	application software and utility programs
	c.
	operating systems and utility programs

	b.
	Web browsers and application software
	d.
	operating systems and Web browsers


____
2.
A cross-platform program is one that runs _____.

	a.
	only on one operating system
	c.
	the same on multiple operating systems

	b.
	differently on every operating system
	d.
	differently on one operating system


____
3.
With Windows XP, a warm boot can be performed by _____.

	a.
	pressing the power button on the computer

	b.
	clicking a button in a dialog box

	c.
	pressing the restart button on the computer

	d.
	all of the above


____
4.
During a cold boot on a personal computer, the POST (power-on self test) results are compared with data in a _____ chip.

	a.
	CMOS
	c.
	BIOS

	b.
	UNIX
	d.
	SCSI


____
5.
In Windows XP, the _____ consists of several files that contain the system configuration information.

	a.
	buffer
	c.
	platform

	b.
	driver
	d.
	registry


____
6.
In Windows XP, the _____ contains a list of programs that open automatically when users boot the computer.

	a.
	Restore folder
	c.
	Swap folder

	b.
	Startup folder
	d.
	Backup folder


____
7.
In a _____, a user types commands or presses special keys on the keyboard (such as function keys or key combinations) to enter data and instructions.

	a.
	command-line interface
	c.
	performance-monitor interface

	b.
	menu-driven interface
	d.
	graphical user interface (GUI)


____
8.
A _____ provides lists of options as a means of entering commands.

	a.
	command-line interface
	c.
	performance-monitor interface

	b.
	menu-driven interface
	d.
	graphical user interface (GUI)


____
9.
With a _____, users interact with menus and visual images such as icons, buttons, and other objects to issue commands.

	a.
	command-line interface
	c.
	performance-monitor interface

	b.
	menu-driven interface
	d.
	graphical user interface (GUI)


____
10.
PDAs, smart phones, and other small computing devices often use a _____ operating system.

	a.
	single user/single tasking
	c.
	multiuser

	b.
	single user/multitasking
	d.
	multiprocessing


____
11.
Networks, midrange servers, mainframes, and supercomputers allow hundreds to thousands of users to connect at the same time, and thus are _____.

	a.
	single user
	c.
	multiuser

	b.
	single processing
	d.
	multiprocessing
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____
12.
With virtual memory, which is illustrated in the accompanying figure, a _____ is the amount of data and program instructions that can swap at a given time.

	a.
	log
	c.
	spool

	b.
	page
	d.
	boot


____
13.
With virtual memory, which is illustrated in the accompanying figure, the technique of swapping items between memory and storage, called _____, is a time consuming process for the computer.

	a.
	logging
	c.
	spooling

	b.
	paging
	d.
	booting


____
14.
With virtual memory, which is illustrated in the accompanying figure, when an operating system spends much of its time paging, instead of executing application software, it is said to be _____.

	a.
	zipping
	c.
	restoring

	b.
	compressing
	d.
	thrashing


____
15.
If a new device, such as a printer or scanner, is attached to a computer, its _____ must be installed before the device can be used.

	a.
	driver
	c.
	manager

	b.
	platform
	d.
	kernel


____
16.
A(n) _____ is a communications line between a device and the processor.

	a.
	disk operating system line (DOS)
	c.
	interrupt request line (IRQ)

	b.
	preemptive multitasking line (PMT)
	d.
	fault-tolerant computer line (FTC)


____
17.
The person overseeing network operations, called the _____, uses the network OS to add and remove users, computers, and other devices to and from a network.

	a.
	network administrator
	c.
	network performance monitor

	b.
	network operator
	d.
	network server


____
18.
While entering a _____, most computers hide the actual characters by displaying some other characters, such as asterisks (*) or dots.

	a.
	user name
	c.
	user ID

	b.
	password
	d.
	all of the above


____
19.
_____ is the process of encoding data and information into an unreadable form.

	a.
	Encryption
	c.
	Transmission

	b.
	Formatting
	d.
	Spooling


____
20.
Utility programs included with most operating systems provide all of the following functions except _____.

	a.
	managing files and viewing graphics files

	b.
	uninstalling programs and diagnosing problems

	c.
	removing viruses and compressing files

	d.
	backing up files and defragmenting disks


____
21.
Windows XP includes a file manager called _____.

	a.
	Windows Picture and Fax Viewer
	c.
	DriveSpace

	b.
	Windows Explorer
	d.
	Dr. Watson


____
22.
A _____ is an icon on the desktop that provides a user with immediate access to a program or file.

	a.
	kernel
	c.
	buffer

	b.
	spooler
	d.
	shortcut


____
23.
Windows XP includes an image viewer called _____.

	a.
	Windows Picture and Fax Viewer
	c.
	DriveSpace

	b.
	Windows Explorer
	d.
	Dr. Watson


____
24.
In Windows XP, the uninstaller is available through the _____ command in the Control Panel.

	a.
	Add New Hardware
	c.
	Add/Remove Programs

	b.
	Accessibility Options
	d.
	Power Management


____
25.
_____ a disk, or reorganizing it so the files are stored in contiguous sectors, speeds up disk access and thus the performance of the entire computer.

	a.
	Formatting
	c.
	Spooling

	b.
	Defragmenting
	d.
	Compressing


____
26.
Windows XP includes the diagnostic utility, _____, which diagnoses problems as well as suggests courses of action.

	a.
	Windows Picture and Fax Viewer
	c.
	DriveSpace

	b.
	Windows Explorer
	d.
	Dr. Watson


____
27.
Many backup programs _____, or shrink the size of, files during the backup process.

	a.
	restore
	c.
	fragment

	b.
	register
	d.
	compress


____
28.
Screen savers originally were developed to prevent a problem called _____, in which images could be permanently etched on a monitor’s screen.

	a.
	thrashing
	c.
	ghosting

	b.
	paging
	d.
	hacking


____
29.
Some stand-alone operating systems are called _____ because they also work in conjunction with a network operating system.

	a.
	embedded operating systems
	c.
	multitasking operating systems

	b.
	client operating systems
	d.
	server operating systems


____
30.
Examples of stand-alone operating systems include all of the following except _____.

	a.
	DOS and Windows XP
	c.
	Mac OS X

	b.
	NetWare and Solaris
	d.
	UNIX and Linux


____
31.
When first developed by Microsoft, _____ used a command-line interface, but later versions included both command-line and menu driven user interfaces.

	a.
	Windows XP
	c.
	Mac OS X

	b.
	DOS
	d.
	UNIX


____
32.
_____ is available in five editions: Home Edition, Professional, Media Center Edition, Tablet PC Edition, and 64-bit Edition.

	a.
	Windows XP
	c.
	UNIX

	b.
	Linux
	d.
	DOS


____
33.
The _____ is an upgrade to Windows Millennium Edition.

	a.
	Windows XP Home Edition
	c.
	Windows XP Professional

	b.
	Windows XP Tablet PC Edition
	d.
	Windows XP 64-Bit Edition


____
34.
_____ is an upgrade to Windows 2000 Professional.

	a.
	Windows XP Home Edition
	c.
	Windows XP Professional

	b.
	Windows XP Tablet PC Edition
	d.
	Windows XP 64-Bit Edition


____
35.
_____ is designed for workstations that use an Itanium 2 processor.

	a.
	Windows XP Home Edition
	c.
	Windows XP Professional

	b.
	Windows XP Tablet PC Edition
	d.
	Windows XP 64-Bit Edition


____
36.
_____ includes features from previous Apple computer operating systems, such as large photo-quality icons, built-in networking support, and enhanced speech recognition.

	a.
	DOS
	c.
	Linux

	b.
	UNIX
	d.
	Mac OS X


____
37.
Bell Labs licensed _____ for a low fee to numerous colleges and universities, where the operating system obtained a wide following.

	a.
	Linux
	c.
	UNIX

	b.
	DOX
	d.
	Windows XP


____
38.
The two most popular GUIs available for _____ are GNOME and KDE.

	a.
	DOS
	c.
	Mac OS X

	b.
	Windows XP
	d.
	Linux


____
39.
Examples of network operating systems include all of the following except _____.

	a.
	Windows Server 2003
	c.
	DOS and Windows XP

	b.
	NetWare and Solaris
	d.
	UNIX and Linux


____
40.
The Windows Server 2003 family includes _____ for the typical small- to medium-sized business network.

	a.
	Windows Server 2003, Standard Edition

	b.
	Windows Server 2003, Enterprise Edition

	c.
	Windows Server 2003, Datacenter Edition

	d.
	Windows . Server 2003, Web Edition


____
41.
The Windows Server 2003 family includes _____ for medium- to large-sized businesses, including those with e-commerce operations.

	a.
	Windows Server 2003, Standard Edition

	b.
	Windows Server 2003, Enterprise Edition

	c.
	Windows Server 2003, Datacenter Edition

	d.
	Windows Server 2003, Web Edition


____
42.
The Windows Server 2003 family includes _____ for businesses with huge volumes of transactions and large-scale databases.

	a.
	Windows Server 2003, Standard Edition

	b.
	Windows Server 2003, Enterprise Edition

	c.
	Windows Server 2003, Datacenter Edition

	d.
	Windows Server 2003, Web Edition


____
43.
Like Linux, _____ is a multipurpose operating system because it is both a stand-alone and network operating system.

	a.
	NetWare
	c.
	Mac OS X

	b.
	UNIX
	d.
	Windows XP


____
44.
Popular embedded operating systems include all of the following except _____.

	a.
	Windows CE
	c.
	Windows Mobile

	b.
	Palm OS and Symbian OS
	d.
	NetWare


____
45.
_____, which is used on PDAs and smart phones, includes handwriting recognition software called Graffiti.

	a.
	Palm OS
	c.
	Windows Mobile

	b.
	Symbian OS
	d.
	Windows CE


____
46.
A _____ is a program that acts without a user’s knowledge and deliberately alters a computer’s operations.

	a.
	malicious-logic program
	c.
	system software program

	b.
	utility program
	d.
	diagnostic program


____
47.
A _____ does not replicate itself to other computers.

	a.
	virus
	c.
	Trojan horse

	b.
	worm
	d.
	all of the above


____
48.
_____ is a program placed on a computer without the user’s knowledge or consent that secretly collects information about the user, sometimes relating to Web browsing habits.

	a.
	Spyware
	c.
	Spam

	b.
	A pop-up ad
	d.
	A filter


____
49.
_____ is a program that removes or blocks certain items from being displayed.

	a.
	Spyware
	c.
	Spam

	b.
	A pop-up ad
	d.
	A filter


____
50.
Compressed files, sometimes called _____.

	a.
	ripped files, usually have a .rip extension

	b.
	tipped files, usually have a .tip extension

	c.
	dipped files, usually have a .dip extension

	d.
	zipped files, usually have a .zip extension


Completion
Complete each sentence or statement.

51.
_________________________, such as operating systems and utility programs, consists of the programs that control or maintain the operations of a computer and its devices.

52.
A(n) _________________________ is a set of programs containing instructions that coordinate all the activities among computer hardware resources.

53.
The operating system that a computer uses sometimes is called the _________________________.

54.
_________________________ is the process of starting or restarting a computer.

55.
The _________________________ is the core of an operating system that manages memory and devices, maintains the computer’s clock, starts applications, and assigns the computer’s resources, such as devices, programs, data, and information.

56.
The kernel is _________________________, which means it remains in memory while the computer is running.

57.
The _________________________ is firmware that contains a computer’s startup instructions.

58.
The BIOS executes a series of tests, collectively called the _________________________, which check the various system components including the buses, system clock, adapter cards, RAM chips, mouse, keyboard, and drives.

59.
A(n) _________________________ is the drive from which a personal computer boots (starts).

60.
If a hard disk is damaged, a computer can be booted from a(n) _________________________, which is a floppy disk, Zip disk, CD, or DVD that contains a few system files that will start the computer.

61.
A(n) _________________________ controls how users enter data and instructions into a computer and how information is displayed on the screen.

62.
A(n) _________________________ operating system allows only one user to run one program at a time.

63.
A(n) _________________________ operating system allows a single user to work on two or more programs that reside in memory.

64.
With _________________________, the operating system interrupts a program that is executing and passes control to another program waiting to be executed.

65.
A(n) _________________________ operating system enables two or more users to run programs simultaneously.

66.
A(n) _________________________ operating system supports two or more processors running programs at the same time.

67.
A(n) _________________________ is a computer that continues to operate when one of its components fails, ensuring that no data is lost.

68.
The purpose of _________________________ is to optimize the use of random access memory (RAM).

69.
With _________________________, the operating system allocates a portion of a storage medium, usually the hard disk, to function as additional RAM.

70.
The area of the hard disk used for virtual memory is called a(n) _________________________ because it swaps (exchanges) data, information, and instructions between memory and storage.
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71.
A(n) _________________________, such as sending data to the printer in the accompanying figure, is an operation the processor manages.

72.
A(n) _________________________ is a segment of memory or storage, such as the disk in the accompanying figure, in which items are placed while waiting to be transferred from an input device or to an output device.

73.
A process called _________________________, which is illustrated in the accompanying figure, sends print jobs to a buffer instead of sending them immediately to the printer.

74.
In the accompanying figure, multiple print jobs line up in a(n) _________________________ within the buffer.

75.
In the accompanying figure, a program called a(n) _________________________ intercepts print jobs from the operating system and places them in the queue.

76.
A(n) _________________________ is a small program that tells the operating system how to communicate with a specific device.

77.
_________________________ means the operating system automatically configures new devices as users install them.

78.
A(n) _________________________ is a program that assesses and reports information about various computer resources and devices.

79.
A(n) _________________________ is an operating system that organizes and coordinates how multiple users access and share resources on a network.

80.
A(n) _________________________ is a unique combination of characters, such as letters of the alphabet or numbers, that identifies one specific user.

81.
A(n) _________________________ is a private combination of characters associated with a user name that allows access to certain computer resources.

82.
A(n) _________________________ is a type of system software that allows a user to perform maintenance-type tasks, usually related to managing a computer, its devices, or its programs.

83.
A(n) _________________________ is a utility that performs functions related to file and disk management.

84.
_________________________ is the process of preparing a disk for reading and writing.

85.
A(n) _________________________ is a utility that allows users to display, copy, and print the contents of a graphics file.

86.
A(n) _________________________ is a utility that detects and protects a computer from unauthorized intrusions.

87.
A(n) _________________________ is someone who tries to access a computer or network illegally.

88.
A(n) _________________________ is a utility that removes a program, as well as any associated entries in the system files.

89.
A(n) _________________________ is a utility that (1) detects and corrects both physical and logical problems on a hard disk and (2) searches for and removes unnecessary files.

90.
A(n) _________________________ is a utility that reorganizes the files and unused space on a computer’s hard disk so the operating system accesses data more quickly and programs run faster.

91.
A(n) _________________________ is a utility that compiles technical information about a computer’s hardware and certain system software programs and then prepares a report outlining any identified problems.

92.
A(n) _________________________ is a utility that allows users to copy, or back up, selected files or an entire hard disk to another disk or tape.

93.
In the event a backup file is used, a(n) _________________________ reverses the process and returns backed up files to their original form.

94.
A(n) _________________________ is a utility that causes a monitor’s screen to display a moving image or blank screen if no keyboard or mouse activity occurs for a specified period of time.

95.
_________________________ is privately owned software and limited to a specific vendor or computer model.

96.
A(n) _________________________ is a complete operating system that works on a desktop computer, notebook computer, or mobile computing device.

97.
The term _________________________ refers to several single user operating systems developed in the early 1980s for personal computers.

98.
_________________________ is Microsoft’s fastest, most reliable Windows operating system yet, providing quicker startup, better performance, and a simplified visual look.

99.
The _________________________ includes all the features of Windows XP Professional and provides additional features designed to make users more productive while working on their Tablet PCs.

100.
A(n) _________________________ is a home entertainment personal computer that includes a mid- to high-end processor, large capacity hard disk, CD and DVD drives, a remote control, and advanced graphics and audio capabilities.

101.
The latest version of the Macintosh operating system, _________________________, is a multitasking operating system available only for computers manufactured by Apple.

102.
_________________________ is a multitasking operating system developed in the early 1970s by scientists at Bell Laboratories.

103.
_________________________ is a popular, fast-growing, free, multitasking UNIX-type operating system.

104.
Linux is _________________________, which means its code is provided for use, modifications, and redistribution.

105.
Novell’s _________________________ is a network operating system designed for client/server networks.

106.
_________________________ is an upgrade to Windows 2000 Server, which was an upgrade to Windows NT Server.

107.
_________________________ is a scaled-down Windows operating system designed for use on communications, entertainment, and mobile devices, and computing devices with limited functionality.

108.
_________________________ is a scaled-down operating system developed by Microsoft that works on a specific type of PDA, called a Pocket PC.

109.
A competing operating system to the Windows Mobile is the _________________________, which runs on Palm-powered PDAs and smart phones.

110.
_________________________ is an open source multitasking operating system designed for smart phones.

111.
The term, computer _________________________, describes a potentially damaging computer program that affects, or infects, a computer negatively by altering the way the computer works without the user’s knowledge or permission.

112.
A(n) _________________________ is a malicious-logic program that copies itself repeatedly, for example in memory or over a network, using up system resources and possibly shutting the system down.

113.
A(n) _________________________ is a malicious-logic program that hides within or looks like a legitimate program, such as a screen saver.

114.
A(n) _________________________ is a utility that protects a computer against viruses by identifying and removing any computer viruses found in memory, on storage media, or on incoming files.

115.
A(n) _________________________ is a program that detects and deletes spyware.

116.
A(n) _________________________ is a filtering program that attempts to remove spam before it reaches a user’s inbox.

117.
_________________________ is a program that restricts access to certain material on the Web.

118.
A(n) _________________________ is a filtering program that stops pop-up ads from displaying on Web pages.

119.
A(n) _________________________ is a utility that shrinks the size of a file(s).

120.
A(n) _________________________ is a utility that transforms the contents of a file or data from one format to another.

